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Attention Dental Providers: Claims for Procedure Code
D0350

Claims for dental procedure code DO350 (2D oral/facial photographic image) have been paying in error
when billed multiple times on one date of service for more than one tooth. Procedure code DO350 has a
maximum reimbursement of one (1) unit per twelve (12) rolling months, which covers an unlimited number
of photos. DO350 will net be reimbursed per tooth or per quadrant.

Effective with claims processed on or after May 6, 2019, providers will receive error code 5500 (One unit
allowed per rolling year) or error code 5501 (One unit allowed per rolling year — PA override), based on
recipient age appropriately, when limitation is exceeded.



